Tulsa Community College
2018-2019 Exit Survey Report

September 16, 2019

Executive Summary
Each academic year an Exit Survey is offered to all students applying to receive a certificate or
degree from Tulsa Community College. The purpose of this report is to present the summary
findings of the 2018-2019 Exit Survey, including the general demographics of students
completing degrees and certificates during the year.
The Exit Survey (Appendix A) is designed to shed light on the following questions:
 To what extent do students feel their experience at TCC contributed to their
development of broad learning skills, analytical skills, interpersonal/relationship skills,
and goal setting?
 How satisfied were students with the educational services and the interpersonal
interactions they experienced at TCC?
 What were students’ goals for attending TCC and did they accomplish them?
 How do students rate their TCC experience compared to other institutions?
 What are students’ plans for future education and employment after graduation?
In addition, students were asked to name specific individuals who were especially impactful
during their time at TCC and to share additional comments related to their experience at the
college.
During the 2018-2019 academic year (Summer 2018, Fall 2018, Spring 2019), 2,782 certificates
and degrees were conferred to 2,501 individual students. 43.0% of completing students were
18 to 24 years old, 63.3% were female, and 68.8% of awards were university transfer degrees
(AA, AS). Of the students filing for graduation, 1,339 students completed the Exit Survey 20182019, representing a 53.5% response rate. The following are a summary of the major findings of
this survey.
 The majority of respondents strongly agreed that TCC contributed to their development
of learning skills, analytical skills, goal setting, and interpersonal/relationship skills. The
item receiving the highest percentage of strong agreement was the ability to learn
effectively on their own (72.4%). The lowest percentage of strong agreement (49.9%)
was associated with contributing to the welfare of the community.
 The majority of respondents (62.7%) believe the instruction they received in major
courses was high quality.
 41.0% of respondents strongly agreed to the statement “I was able to get involved with
organization(s) or event(s) that were of interest to me”. 20.9% of respondents did not
feel the statement was applicable to their experience.
 32.5% of respondents strongly agreed to the statement “The programs, organizations,
or events in Student Life helped me become a more well-rounded person”. 32.3% of
respondents did not feel the statement was applicable to their experience.
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 The majority of students (79.9%) either strongly agreed or somewhat agreed they
learned about different cultures, ideas, and/or types of diversity.
 84.3% either strongly agreed or somewhat agreed that they felt TCC was inclusive of
their thoughts, ideas, and/or identities.
 The top educational goals set for attending TCC were to earn a degree or certificate,
transfer to a 4-year college/university, and prepare for getting a job (85.1%, 52.1%, and
26.8%, respectively). 77.5% of students indicated they had accomplished their goal(s)
for attending TCC.
 58.9% of student respondents indicated they had attended another institution.
 Of students who indicated they had attended another institution, 40.1% indicated
they believed TCC was better than other institutions they had attended. 52.7%
believed TCC was about the same.
 The majority of respondents (94.8%) indicated that if they were to start college over
again they would probably or definitely enroll at TCC.
 Of all respondents, 55.6% of students indicated they would be transferring to a 4-year
institution.
 The top three four-year institutions identified for transfer were: NSU, OSU, and OU
(31.7%, 18.0%, and 8.1%, respectively).
 35.3% of students indicated they would begin or continue in a job related to their
degree or certificate.
 The comparison of the average response to scaled items between the 2018-2019 survey
and the 2017-2018 survey showed only slight variations from year to year.
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Graduate Demographics for Academic Year 2018–2019
(UDS Graduation Data Summary)

Degrees and Certificates Awarded
Associate in Arts (AA)
690 (24.8%)
Associate in Science (AS)
1,224 (44.0%)
Associate in Applied Science (AAS)
536 (19.3%)
Certificate of Achievement (Cert)
332 (11.9%)
Total
2,782
*Some graduates received multiple awards

Age
Under 18 years
18-19 years
20-21 years
22-24 years
25-29 years
30-34 years
35-39 years
40-49 years
50-64 years
65 and Over
Total

0 (0.0%)
26 (1.0%)
465 (18.6%)
584 (23.4%)
532 (21.3%)
300 (12.0%)
210 (8.4%)
250 (10.0%)
123 (4.9%)
11 (0.4%)
2,501
Gender

Men
Women
Total

917 (36.7%)
1,584 (63.3%)
2,501
Race/Ethnicity

Non-resident Alien
Hispanic/Latino
American Indian or Alaska Native
Asian
Black or African American
Native Hawaiian or Other Pacific Islander
White
Two or more races
Race and ethnicity unknown
Total

49 (2.0%)
211 (8.4%)
187 (7.5%)
109 (4.4%)
190 (7.6%)
3 (0.1%)
1,441 (57.6%)
240 (9.6%)
71 (2.8%)
2,501
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Survey Methodology
Beginning the fall semester of 2016, an online graduate application process was implemented.
The new process includes a link to the Exit Survey as an option for applicants to complete. The
digital version of the Exit survey was delivered through Qualtrics (see Appendix A). All program
graduates were offered the survey link as part of the graduate application process for the
Summer 2018, Fall 2018, and Spring 2019 (N = 2,501). A total of 1,339 individuals completed the
survey, for a response rate of 53.54%. The summary of responses follows.
Summary of Survey Responses
How much do you agree or disagree that TCC contributed to your development in the
following areas?
Strongly
agree

Somewhat Somewhat Strongly
agree
disagree disagree

Blank

Communicating clearly and effectively

812
(60.6%)

481
(35.9%)

31
(2.3%)

15
(1.1%)

0
(0.0%)

Thinking critically and analytically

877
(65.5%)

427
(31.9%)

23
(1.7%)

9
(0.7%)

3
(0.2%)

Using computer and information
technology

839
(62.7%)

430
(32.1%)

49
(3.7%)

19
(1.4%)

2
(0.1%)

Working effectively with others from
diverse backgrounds

829
(61.9%)

435
(32.5%)

57
(4.3%)

16
(1.2%)

2
(0.1%)

Learning effectively on my own

970
(72.4%)

334
(24.9%)

20
(1.5%)

13
(1.0%)

2
(0.1%)

Engaging with people different from
myself

865
(64.6%)

415
(31.0%)

42
(3.1%)

13
(1.0%)

4
(0.3%)

Contributing to the welfare of my
community

668
(49.9%)

520
(38.8%)

116
(8.7%)

34
(2.5%)

1
(0.1%)

Developing clearer career and/or
educational goals

861
(64.3%)

406
(30.3%)

51
(3.8%)

18
(1.3%)

3
(0.2%)
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To what extent do you agree or disagree with the following statements about your
experience at TCC?
Strongly
agree

Somewhat
agree

Somewhat
disagree

Strongly
disagree

Blank

The instruction in my major courses were
of high quality.

839
(62.7%)

421
(31.4%)

52
(3.9%)

13
(1.0%)

14
(1.0%)

I was able to get involved with
organization(s) or event(s) that were of
interest to me.

549
(41.0%)

369
(27.6%)

116
(8.7%)

25
(1.9%)

280
(20.9%)

The programs, organizations, or events in
Student Life helped me become a more
well-rounded person.

435
(32.5%)

340
(25.4%)

106
(7.9%)

26
(1.9%)

432
(32.3%)

I learned about different cultures, ideas,
and/or types of diversity.

625
(46.7%)

444
(33.2%)

85
(6.3%)

19
(1.4%)

166
(12.4%)

I felt TCC was inclusive of my thoughts,
ideas, and/or identities.

702
(52.4%)

427
(31.9%)

54
(4.0%)

14
(1.0%)

142
(10.6%)

What were your goals(s) for attending TCC? (Mark all that apply.)
Earn a degree or certificate
1,140 (85.1%)
Transfer to a 4-year college/university
698 (52.1%)
Prepare for getting a job
359 (26.8%)
Improve existing job skills
225 (16.8%)
Pursue personal interests
182 (13.6%)
Other (see comments on next page)
30 (2.2%)
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Other comments:*
Ability to stay in tulsa and work
Acquire the pre-recs. I need to apply for pharmacy school.
All the above
Applying for the radiology program from TCC
Be able to pursue other job opportunities and be able to have a career.
Be accepted into PTA Program
complete gen ed requirments
Complete prerequisites for a graduate program
Continue education after high school
Fill in prerequisites for another degree
Find what my calling is.
Finish current AS degree prior to applying for the PTA program at TCC
Finish pre-reqs for PT school
Gain missed curriculum from undergrad to be able to apply for grad
school
get accepted into the hygiene program but continue with my AA in
science also
Get accepted to TCC'S Nursing Program
Get accepted to the TCC Nursing Program
Get into the radiography program and complete it.
get prerequisites for grad school
I wanted to see if I could actually accomplish college after two brain
surgeries and a stroke.
maybe one more degree, Art.
Nursing
Prepare for a career in counseling
Prerequisites for ECE Master's program
RN degree
to pass math
transfer to ou to complete lpn to bsn
Transfer to OU-Tulsa for nursing degree
Tulsa Technology Center program
*Comments are as entered by respondent.
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Did you accomplish your goal(s) for attending TCC?
Yes, completely
1,038 (77.5%)
Yes, partially
300 (22.4%)
No
1 (0.1%)
Total
1,339

How would you compare the quality of education offered at TCC compared
to other institutions you have attended? (of those who attended other
institutions)
Better
316 (40.1%)
About the same
416 (52.7%)
Worse
57 (7.2%)
Total
789

If you were to start college over, would you enroll at Tulsa Community
College?
Definitely yes
958 (71.5%)
Probably yes
312 (23.3%)
Probably not
58 (4.3%)
Definitely not
11 (0.8%)

Which of the following best describe your educational and/or employment
plans after graduating from TCC? (Mark all that apply.)
I will be returning to TCC to earn
190 (14.2%)
another degree/certificate
I will be seeking a job related to the
309 (23.1%)
degree/certificate I've earned at TCC
I will be transferring to a 4-year
745 (55.6%)
institution to continue my education
I will begin a new job related to the
217 (16.2%)
degree/certificate I've earned at TCC
I will continue with a job related to the
256 (19.1%)
degree/certificate I've earned at TCC
Other (See comments on next page)
100 (7.5%)
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Responses to: Other* (N=85)
Accepted into a physical therapy program
Applying for dental hygiene and respiratory therapy
Associates degree in ECD.
Business
Completing Bachelors at Langston University
Computer science
Continue working at the same job I currently have with my AS degree
Continuing education at TCC in preparation for the PTA program
Continuing to attendNSU
cosmotology school
Currently enrolled at OSU earning a degree in Accounting
Dental hygiene
Early childhood transfer ou
graduate school
Hoping to get accepted into the nursing program. This will be my third year applying.
I also have TCC in mind to apply to the nursing program at this college as well.
I am an older learner and have been at my job for 20 years. These courses helped me advance in my role in
the company.
I am going to take one more semester at TCC in order to be more prepared when I go to my 4 year
university.
I am looking into furthering my education in the future, although there are no immediate plans set.
I am not sure yet if I will transfer to university, but I will be applying to jobs in the health field.
I am retired
I am very close to having a triple Associate's, so I will likely return to complete that. I would like to
eventually attend Bastyr University after recieving my Bachelor's from NSU.
I dont know
I earned my degree, but changed career paths. I am going in the complete opposite of my degree.
I graduate with my Bachelor's from NSU a year from now
I graduate with my Bachelor's in English Literature from NSU a year from now
I have already started classes at Northeastern State University.
I just started a new job.
I may be applying to grad school since I already earned my Bachelors and needed French for my particular
grad program.
I may take a couple of courses in the spring to prep for a future degree.
I plan to apply for OU's LPN to BSN program
I plan to start my own photography business.
I received a job that does not have something to do with my degree.
I received my job based off my skills and expertise earned while in the military
I will attend Tulsa Tech
I will be applying to nursing schools around the area to pursue my RN degree.
I will be attending a flight program.
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Responses to: Other* (N=85) continued
I will be attending a tech school to get a certificate in surgical tech training.
I will be continuing to OU for a Master's in ECE
I will be eventually going to a four year university to pursue a Masters in MLIS for my job
I will be going to a different college to earn a degree
I will be going to Tulsa tech after completing my associates degree from tcc
I will be heading to a Tech school to specialize in my chosen field
I will be joining the Air Force.
I will be obtaining my cna and later tranfering to a 4 year institution maybe ou
I will be transfering to NSU BA for one semester, then I am undecided
I will be transferring to a two year school to get RN
I will begin working towards my DPT in physical therapy school
I will continue with a different associate degree program that I've been working on at OSUIT.
I will continue with a job not related to my degree.
I will continue with the career I am in but use the skills I've learned
I will continue working a full-time job that does not relate to the degree/certificate I've earned.
I will continue working at the facility that pertains to my degree.
I will have to return to complete general chemistry
I will leave on military orders.
I will most likely continue to take classes at TCC because they are a fantastic value and quite effective.
I will move to a non-related school to get a license for my desired job before using it and my TCC education
for my carreer
I will potentially attend TCC for the dental hygiene program.
I will return to my regular 4 year university
I will use my skills acquired at TCC in community service where I live.
I wish to gain experience in these field of which i have earned my degree and go from there, whether that
be going back to school or just working
I wpu;ld like to see if i could get another appeal becausof my hours because i only need three classes to get
my psychology degree here.
im still going to school
I'm still unsure of exactly what I would like to do. Possibly return to earn another degree.
Nanny
No
No
no plans
No.
None
Not sure yet. But I feel there can never be too many degrees. Knowledge is power.
Nursing
Possibly will be pursing another degree
Possibly will return to TCC later on.
Pre dental associates
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Responses to: Other* (N=85) continued
Pre Nursing
Religious studies
Seeking employment
Seeking to use my french degree to study abroad.
spartan
spartan
Taking a break from school for now. Eventually I will return to school to earn a Bachelor's in Comp. Sci.
Taking a year off before potentially transferring, while continuing in employment unrelated to degree
Transfer for nursing program
Tulsa Tech radiology tech program
*Responses are as entered by respondent.

TCC Institutional Research & Assessment September 2019 SR -1819-3738

P a g e | 11

Responses to: I will be transferring to a 4-year institution to continue my education. If so,
where? (N = 605)
Northeastern State University (NSU) (192)
Oklahoma State University (OSU) (113)
University of Oklahoma (OU) (52)
OSU - Tulsa (49)
NSU – Broken Arrow (37)
Rogers State University (RSU) (36)
OU - Tulsa (15)
University of Central OK (UCO) (15)
University of Tulsa (TU) (9)
Langston University (Langston) (8)
OSU-IT (6)
NSU or OSU (6)
University of Arkansas (5)
Oral Roberts University (ORU) (5)
OU or OSU (3)
Southern Nazarene University (3)
Brigham Young University-Idaho (2)
Cameron University (2)
NSU or RSU (2)
OSU or TU (2)
OU or NSU (2)
OU Tulsa or OSU Tulsa (2)
Southwestern Oklahoma State University (2)
SWOSU or OU (2)
Western Governors University (2)
Boise State University (1)
CSU or OU (1)
Drury University (1)
East Central University (1)

Fashion Institute of Design and Merchandising,
Los Angeles (1)
Florida A&M University (1)
Florida State University (1)
Fort Hays State University (1)
Mississippi State university (1)
NSU or ORU (1)
NSU or TU (1)
NSU, RSU, or UoTP (1)
Oklahoma Welsyan (1)
OSU or ORU (1)
OSU or UCO (1)
OSU-Tulsa or Langston (1)
OU-Tulsa or RSU (1)
Parker University (1)
Pittsburg State University (1)
Regent University (1)
RSU or Langston (1)
San Diego State (1)
Southeastern Oklahoma State University (1)
Texas Woman's University (1)
TU or ORU (1)
TU or RSU (1)
TU, NSU, or OSU (1)
University of Arizona (1)
University of New Mexico (1)
University of Texas at Arlington (1)
Washburn University (1)
Wichita State University (1)
William Woods (1)
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Responses to: I will begin a new job related to the degree/certificate I’ve earned at TCC. If
so, where?* (N=140)
A legal office
AAON
Access pain solutions
AEP
Bank of America
Bixby Police Department
Broken Arrow Public Schools (2)
CenturyLink (2)
Community action project
Davita
Dental office (2)
Engineering Company in Kansas
FAA (2)
Family and Children’s Services
Filmmaking in Los Angeles
Fire Department (3)
Flight Instruction
Hastings hospital
Hillcrest Hospital (15)
HITC
Hospital (15)
IBC Bank in Bixby
IT
Langston university
Local news network
Marketing YMCA
Noria Corporation

Northeastern health systems in Tahlequah, OK
Northeastern University
NSU
Nursing (3)
Occupational Therapy Assistant
Oklahoma heart hospital
OSECO
OSU Center for Health Sciences.
OSU Medical Center
Physical therapy clinic (2)
Public Schools (3)
Quiktrip
Respiratory Therapist (2)
RML
Saint Francis Hospital (34)
Sand Springs Public Schools District
Sorenson VRS
Spirit aerosystems
St John hospital (9)
Tampa, Florida
TCC Aviation Center (2)
The Crosby Group
Tulsa Educare (3)
Tulsa Public Schools (2)
Tulsa Sod and Mulch (2)
Tulsa Spine
Waterfield Energy Software

*Responses are as entered by respondent.
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Responses to: I will continue in a job related to the degree/certificate I’ve earned at TCC. If
so, where?* (N=181)
918 Motorsports
Aaon, Inc (2)
AEP/PSO
Amazon Web Services
Ambassador Manor Nursing and Rehab
Angel academy
Arvest Bank (2)
Ave Maria House
B+T Group
BAFD
Baker Hughes
Bank of America
Barbershop/ Hair Salon / Own my business
Berryhill Fire Protection District
Bevins Co.
Borets US
Broken Arrow Public Schools (2)
Building Electrical Systems
Cancer Treatment Centers of America (2)
CAP
CAP Skelly
CAP TULSA
Card Early Head Start
Catoosa Small Animal Hospital
CenturyLink
Cherokee Nation Businesses
Cherokee Nation Entertainment
Child Development Center (2)
childcare
Children's Learning Adventure
Cimarex Energy Co.
Cintas
Circle of Care
City of Tulsa (2)
Collins Aerospace
Community action project

Lowe's Home Improvement
McElroy
Med Tech Solutions
MedExpress Urgent Care
Mental Health Association of Oklahoma
Navistar
NSU (3)
NSU Broken Arrow
ODMHSAS
Oklahoma heart hospital
Oklahoma State University (2)
Okmulgee Indian Health Center
ONEOK
OSU Medical Center (2)
OSU Tulsa
OU
Owasso Fire Department
Paramedic
Patriot Golf Club in Owasso and Ace Alloys LLC in
Catoosa
Peoria Childcare
Preschool
Public schools
Quick Trip
RML
RMO-Tulsa (2)
Romeros Auto Center
Saint Francis Hospital (10)
Salina Early Learning Academy
SE Campus Dean of Student Affairs office
Seattle Washimgton
Senior House retirement
Sister D's Playhouse
Solar Turbines Inc
St. John's Medical Center (2)
St. Mary Preschool, Tulsa
Starbucks
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Responses to: I will continue in a job related to the degree/certificate I’ve earned at TCC. If
so, where?* (N=181) (continued)
Computer Software Company
Credit Union
Creek County District Attorney's Office
Crossroads Inc.
CVS Pharmacy
Daycare
Delaware Child Development (3)
Delaware Tribe of Indians in Bartlesville
Dental Depot
East Coast in North Carolina
Educare (3)
FMS INC.
Grand Lake Mental Health
Greentree assisted living
Happy Campers Academy
Happy Hands Education Center
Hillcrest Medical Center (8)
Hilti Inc Tulsa, OK
Hospital (2)
I own my own business (5)
IMAX and QUIKTRIP
IMAX worldwide home
Ingredion Inc (2)
Jenks Early Childhood Center
KiBois Head Start (3)
KidneyCare Oklahoma
L3 Technologies (2)
Lakeside Child Development center
Langston University

TCC (2)
The Bama Companies
The child development center at west campus
The SPOT for Kids
The Tulsa Garden Center at Woodward Park
Thompson Construction Inc
TPS (3)
Tree House Academy (2)
ttcu federal credit union
Tulsa county jail
Tulsa Educare
Tulsa Fire Department (2)
Tulsa Garden Center
Tulsa Law Firm - Hall Estill
Tulsa Public Schools (3)
Union School District (2)
United States Post Office
University of Tulsa
US Federal Courts
VCA animal hospital
Verizon (2)
Volunteering at my church nursery and The Little
Lighthouse (2)
Wahzhazhi Early Learning Academy
Waldens Machine shop
WELA Skiatook
Woodland West Pet Resort
Woodward Law diem
WPX ENERGY
Youth Emergency Shelter, McAlester OK

*Responses are as entered by respondent.
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Average Response to Scaled Items Comparisons with Prior Year
To what extent do you agree or disagree with the
following statements about your experience at TCC?
(1 – Strongly disagree to 4 – Strongly agree)
The instruction in my major courses were of high quality.
I was able to get involved with organization(s) or event(s)
that were of interest to me.
The programs, organizations, or events in Student Life
helped me become a more well-rounded person.
I learned about different cultures, ideas, and/or types of
diversity.
I felt TCC was inclusive of my thoughts, ideas, and/or
identities.

How much do you agree or disagree that TCC contributed
to your development in the following areas?
(1 – Strongly disagree to 4 – Strongly agree)
Communicating clearly and effectively
Thinking critically and analytically
Using computer and information technology
Working effectively with others from diverse backgrounds
Learning effectively on my own
Engaging with people different from myself
Contributing to the welfare of my community
Developing clearer career and/or educational goals

Items
Did you accomplish your goals(s) for attending TCC?
(1 – No to 3 – Yes, completely)
If you were to start college over, would you enroll at Tulsa
Community College?
(1 – Definitely not to 4 - Definitely yes)
How would you compare the quality of education offered
at TCC compared to other institutions you have attended?
(of those who attended other institutions.
(1 – Worse to 3 – Better)

2017 – 2018
Average (N; SD)

2018 – 2019
Average (N; SD)

3.5 (857; 0.63)

3.57 (1,399; 0.62)

3.3 (667; 0.82)

3.36 (1,399; 0.77)

3.3 (574; 0.84)

3.31 (1,399; 0.79)

3.4 (732; 0.73)

3.43 (1,399; 0.70)

3.5 (752; 0.71)

3.52 (1,399; 0.64)

2017 – 2018
Average (N; SD)

2018 – 2019
Average (N; SD)

3.5 (864; 0.63)
3.6 (861; 0.61)
3.5 (861; 0.69)
3.5 (860; 0.67)
3.6 (861; 0.61)
3.6 (862; 0.67)
3.3 (861; 0.80)
3.5 (859; 0.70)

3.56 (1,399; 0.60)
3.63 (1,399; 0.56)
3.56 (1,399; 0.64)
3.55 (1,399; 0.64)
3.69 (1,399; 0.55)
3.60 (1,399; 0.60)
3.36 (1,399; 0.75)
3.58 (1,399; 0.63)

2017 – 2018
Average (N; SD)

2018 – 2019
Average (N; SD)

2.8 (865; 0.44)

2.77 (1,339; 0.42)

3.6 (865; 0.62)

3.66 (1,339; 0.60)

2.4 (487; 0.59)

2.33 (789; 0.60)
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Please share any additional comments you have about your most recent experience as a TCC student.
General comments of a positive nature* (N=144)
A good environment to study as a freshman
Absolutely loved TCC. Great way to save money and get an education!
All great experiences.
All I have to say is that's it's been a good few years here.
Coming back to school after 30 years was pretty intimidating. TCC made it really easy and everyone was so
helpful and understanding. I am proud to have gotten my degree from TCC!
During my time at TCC, I have noticed that there were a variety of people and classes. With this school it has
taught me to be more open minded about things and with that I am appreciative for.
Everyone at the college has tried to help me to be ready for my certification test. I am trying to convince my
daughter to attend TCC.
Everyone was very nice and very helpful
Everything has been great
Everything work out well.
For a smaller community college - I think that TCC is a fantastic school! Lots of diversity and support groups
there! I've definitely enjoyed my time at TCC!
Free college is the way to go
Good
Good and affordable.
Good experience
Good experience overall
Graduation enrollment went smoothly
GRADUATION it was bittersweet as one door closes another is opened!!!
great
Great college for students who must work to support themselves outside of school.
Great college!
Great environment and professional instructor and experience counselors/advisers.
Had a wonderful experience and would reccomend to any highschool senior
I absolutely loved everything about TCC.
I am looking forward to starting and completing the nursing program at TCC.
I am thankful for a cheap college and a being debt free thanks to TCC
I am thankful for the opportunities TCC has provided me, and I'm glad I made the choice to complete my AAS at
TCC.
I appreciate my experience.
I appreciate the many tools provided to help me succeed as a student.
I appreciated the relatively small class sizes and the nice facilities. I liked that the SE campus had plenty of
different spaces where I could sit down and study for a while.
*Responses are as entered by respondent.

TCC Institutional Research & Assessment September 2019 SR -1819-3738

P a g e | 17

General comments of a positive nature* (N=144) (continued)
I attended classes at many of the TCC campuses, the most stellar campus and specifically the staff in building 8
at South East campus. Every professor that I encountered and several for more than one class was amazing!
They took an interest and I felt each of them took a mentoring role not just as a professor took that extra effort
to help guide through campus life and discuss future career plans and classes that would be beneficial to my
own goals.
I attended the Metro Campus only, and that was mostly for convenience, but there is an atmosphere on this
campus that is so refreshing. It is nothing like going to a big 4-yr school right out of high school, and that's what I
love about it. The focus on learning, diverse learning that caters to the mix of educational backgrounds, made
for a great college learning experience.
I don't feel through my time with TCC that the overall experience was negative. There were a lot of positive and
some fun events. I feel the long term effort is cut short, to help guide and direct, even offer an opinion.
I enjoyed all of the activities that were put on by the student activity on weekly basis. I was very grateful to the
BCM for their free lunches that they provided every Wednesday.
I enjoyed being a student here
I enjoyed my experience at TCC. The professors, academic advisers, staff (at the southeast campus) are all great
they made my experience more joinable.
I enjoyed my time and experience at TCC and would recommend to anyone looking to further their education.
I feel as though I am prepared to enter a 4-year institution in order to continue my education.
I had a great experience
I had a great time at TCC where I expanded upon my learning and made great friends along the way. I am
thankful for the experiences that I made here and also the memories that I will carry for the rest of my life.
I have been an off an on student for the last 27 years and I am going to complete my degree this fall and I'm am
soooooo thankful, grateful and blessed by this experience.
I have enjoyed my entire experience at TCC. This past semester I was at NE campus and although I was hesitant
to enroll for that campus, I have had a great experience there!
I have had a good experience here.
I have had a great educational experience at Tulsa Community College.
I have had a great experience attending Tulsa Community College.
I have had a great semester here at TCC.
I have learned a lot since I started here at TCC. I feel that my time here was well spent and I look forward to the
next chapter. I would like to thank TCC for providing me with a valuable education that I'm excited to build on.
I have learnt a lot in TCC and am so grateful to all faculties.
I have loved being at TCC everyone there as been very helpful and I have learned lot for my career and just for a
person.
I have loved it here.
I have loved my time as a TCC theater major and will miss all my fellow classmates and teachers immensely.
I have made some very great friends during my time at TCC I am certain who will cross my path during our time
in nursing.
I have no complaints, wonderful school with great professors/staff.
I have really enjoyed my experience here.
*Responses are as entered by respondent.
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General comments of a positive nature* (N=144) (continued)
I have thoroughly enjoyed my time at TCC. I felt as though the classes were challenging but manageable and all
my teachers were highly qualified. I never ran into any issues and found it super easy to schedule classes
according to my schedule and talk with staff when needed. I especially am grateful for Tulsa Achieves that
provided my tuition during these years so I am able to focus on my future endeavors. I would recommend TCC
to anyone!
I heard a wonderful time
I learned a lot and enjoyed my experience
I like TCC because of its big complexity. i can study from any corner of the building, clean enviroment, smoke
free, nice big classrooms with comfortable chairs and tables.
I love tcc, it really got me ready for a 4 year college.
i love the atmosphere
I LOVE the fact TCC has so many class options and times accommodating those that have to work.
I love the unity TCC has.
I loved how easy and flexible TCC made it for me to earn my associate degree. Everyone was helpful in ensuring
I would be able to accomplish my educational goals while also pursuing other goals. As a student, I appreciated
the extra steps individuals took to accomodate my personal needs when I needed help.
I loved it here!
I loved my time at TCC, think anybody that wants to get courses out of the way and save money should
definitely start at TCC!
I loved my time here. I am only saddened that it is over so soon.
I loved TCC!
I'm grateful that TCC isn't that expensive compared to other colleges around town.
It has been great
It was a great experience
It was a great experience and I enjoyed my time.
It was convenient and I never had any major issues. Excited to start the nursing program here in the fall.
It was good
It was good as it had been in the past. I expanded my horizons and future possibilities as well. Overall, an
excellent experience and worthy venture.
It was great
It will help me for getting better position in my present job.
It's been an overall great experience
Its been a chill experience
It's great
I've been primarily attending NSU, only taking one or two classes at TCC the last few semesters. I have not
complaints and TCC provided the experiance I was expecting.
I've had nothing but a wonderful experience at TCC.
I've loved everything about my time at TCC.
*Responses are as entered by respondent.
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General comments of a positive nature* (N=144) (continued)
I've met some amazing people and friends this semester.
Loved going here! Such a comfortable environment that I will truly miss!
Loved it!
My experience at TCC has been nothing short of exceptional, the professors and staff members are very
professional and always willing to assist with any problems or questions that occur. I truly feel that TCC cares
about their students' success.
My experience at TCC was better than I could have ever expected. Everyone is so welcoming and ready to help
you succeed. I'm so greatful to have had this experience.
My experience with TCC has been amazing. I was able to not only gain a degree, but I was able to make life long
friendships throughout this process. TCC has brought out the best in me and allowed me to interact with the
community through various events.
My experiences have varied but I am extremely grateful for the opportunity for a higher education.
Not much to add. I've had a great experience with TCC and I'll miss it, but I'm glad that I was able to earn my AS
from this college. I'll always have good memories from this place.
Really enjoyed my time at TCC
So thankful for the opportunity to attend TCC!
Starting out at TCC before transferring out was a great learning experience as someone who was new to the
college system and how classes would work, as well as making sure that I was on track class-wise. I would
definitely recommend the college to those that are just entering college or would like to re-enter to get a
degree.
Taking the opportunities that were presented to me and that I sought out have benefited me greatly and
allowed me to refine my educational and career goals by opening doors that I wasn't even aware of.
TCC has been a good option and experience for me as I returned to college after a 25+ year hiatus.
TCC has been beneficial to my future.
TCC has been very helpful with transferring credits from previous college courses. The professors and faculty
have been incredibly accepting of my gender transition and everyone has been helpful with name changes and
pronouns. The school is much more progressive than I was expecting from a conservative state.
TCC has really grown with me since high school and has helped me figure out exactly what I want to do with my
life. I started slowly and ended up changing my major completely around, and that has definitely changed
everything including future plans. After I finally took a class in Psychology, for the first time I felt like I truly
belonged in this field of study. Thanks TCC!
TCC helps students like me grow academically by improving study skills.
TCC in my experience was much better than RSU and I will be gladly returning in the spring semester to take
more classes so that I can apply for the radiology program next year.
Tcc is a great school!
Tcc is a wonderful inclusive environment.
TCC is not only a community level college in education but also in care of its students.
TCC is really stepping up their game, and I am proud to be here. Only thing I would say is to get the professors,
staff, student leaders to somehow get students on campus way more involved with school activities
TCC is the best Community College.
TCC is the best experience of my life. I always felt comfortable at every campus and felt safe on campus. And
when I was down to my lowest point I new that I had multiple people to talk to for help! Thanks!
*Responses are as entered by respondent.
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General comments of a positive nature* (N=144) (continued)
TCC is the best!
TCC made available what I needed for an affordable rate for a public school teacher pay. I feel my life was
academically and personally enriched through the French language program.
TCC made it possible for me to go back to school after a health problem, I never thought I'd be able to. I was
quite wrong. I was able to not only come back to TCC and finish school, I was able to thrive here. And because of
that hard work, I'll get to transfer to OU in fall. After that I want to get my masters and then my PHD. TCC made
me believe in myself again and affirmed what I already knew: I am a life long student with a passion for
education and nothing can ever take that away from me.
TCC provides a great college service to our community
TCC really is great.
Tcc was a great experience for me
TCC was the best place to start getting serious about my future.
Thank you for everything
Thank you for the opportunity and the chance of earning my degree
thanks!
The classes are fast paced enough fit the material, yet laid back enough to be a comfortable learning
environment.
The college is a great opportunity for anyone just getting started or have been awhile since school. Definitely
have the resources and a great staff to help you on your journey.
The french language community at TCC is very good.
This past year attending TCC has been incredible. It has helped me work harder than I have before, figured out
my career, and made great relationships.
very good college
Very patient and understanding staff and teachers.
Was good
What I experience in TCC daily as a student, I always fill happy and hope to connect with my dream and It is
also fill as my home.
Wonderful campus - layout, study areas, library... just everything about it I enjoyed and I hope to swing by and
check out the new work once it's completed.
Wonderful experience
I loved going to TCC to earn my degree. I knew I wasn't a large college type, and TCC allowed me to feel like I
was at college, but with the smaller class sizes and the more one-on-one approach. I love that I made the
decision to follow the Tulsa Achieves program so as to earn my degree almost completely free, in exchange for
volunteer opportunities around the Tulsa area that I would have never considered.
I loved the leadership retreat! I went two years in a row and had such a blast! The speakers were great and I
was able to meet some awesome people!
I really enjoy my experience at TCC and will likely take classes here my whole life.
I really enjoyed attending TCC
I really enjoyed having fun with my classmates.
I really enjoyed it.
I really enjoyed learning about how children grow and develop.
*Responses are as entered by respondent.
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General comments of a positive nature* (N=144) (continued)
I really enjoyed my classes
I really liked the easy accessibility to this college. The environment made it comfortable to fit into my daily life.
I recommend to everyone that TCC is the place to get any possible credits they can obtain from before
transferring to a 4 year University.
I think it was an awesome opportunity for me, especially to same money and still get a degree.
I very much enjoyed TCC and what they had to offer. I enjoyed the Southeast campus a lot. It was very nice
there and had a relaxing and fun environment.
I went back to college later in life and really was nervous. After beginning classes here everyone made me feel
comfortable. I was not looked at different because I was older..
I went to OSU straight out of HS and I simply wasn't mature enough to take school seriously. Enrolling at TCC
after previous failed attempts at college was extremely nerve-wracking. I was shock and pleasantly suprised by
how flawlessly TCC helped me transition from being a college drop out and out of the school setting for 7 years,
to obtaining a 4.0 GPA in my first semester back! I am so thankful for TCC, the staff, and the professors.
I wish I would have gone to TCC before attempting a four year university.
It has Been much of a journey and for the years that I've spent at TCC trying to better myself but along the way I
kinda lost track of time and everything and was just living in the moment with the community that I've grown to
call my peers from TCC and now I believe we will be lifetime friends.
Originally, I was too prideful to go to TCC. I got a soccer scholarship to a school in Kansas. I played two seasons
there and decided I didn't like the city I was in. I came back home for a semester before transferring out to to
play at NSU while taking some classes from TCC. So overall I have gone to three different institutions but I would
say I've gained the most from TCC. The professors here care more and really wanted me to succeed. I was not
just a number and wish I had done the two years from Tulsa achieves to begin with.
Overall, it has been an amazing experience. Everyone is very helpful and there is so much room for opportunity.
Although Oklahoma as a whole is not my birth place, TCC has made me feel like home.
*Responses are as entered by respondent.
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General comments of a negative nature* (N=15)
As a young student, I am interested in participating in campus wide fun activities, however I did not receive
notifications about all the events I missed.
Good teachers, good classes, but i think the online course fees are way too high.
I ended up paying 100 more dollars for an online class which didn't make sense because if i am not using the
campus facilities as a in campus student then why am i paying more than them?
I found that unfair, hopefully they could fix that.
Graduation process is overly difficult and impractical for anyone that doesn't live in the area.
Honestly it is to late to go into detail but you can look at my compliant on report it.
I am totally disappointed with the location of the Graduation Ceremony this year. What students would go
through all of the school work while raising families and/or working jobs just to celebrate their hard
perseverance at the Tulsa Fairgrounds? There is no prestige or honor at this type of venue. I assure you, this will
only hurt the future student retention rates at TCC.
The parking situation at South East is a nightmare and I always get almost ran over trying to cross the street.
When do we get our graduation caps?
I did not enjoy the lottery one runs to get into a good class. Overall, it was enjoyable.
I really appreciate the inclusive atmosphere that TCC facilitates. It would be nice for TCC to include more clearly
accessible vegan options in the cafe, campus shop, & vending machines though.
I wish I would have been more involved in student activities; TCC provides many beneficial opportunities to get
involved in the school as well as he community. Working full time, however, prevented me from doing so.
I would like to have some kind of something happening in the evening for us night students, at the very least
maybe have the deli open to grab a bite to eat before class. The campus feels totally lifeless at night and I
always disliked that about going to night class but of course during the day wasn't an option for me because I
am a working adult.
It went well,but this is definitely a transitional phase for TCC.
It would be nice to opt-in/out the it comes to the books and still have the same advantages for both. We are
being forced to purchase the books and we cannot get to the assignments online. Not fair for students. There
should be something available for us to connect to lessons in spite of purchasing the book.
Its suppose to be a stepping stone and to help guide and prepare you for a university not to make it to were you
feel as school is difficult and hard.
Please keep a focus on improving academics rather than obsessing over identity politics and political
correctness like so many universities are doing around the country. It will ultimately be more divisive to pander
in the short-term to minority groups than to long-term respect and incentive anyone on the basis of principle.
*Responses are as entered by respondent.
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Positive comments related to instruction* (N=83)
All of my courses since Fall of 2017 have been online with the exception of one. This was beneficial for me since
I have two children, a full time career, a spouse who served a deployment with the Army and is now currently
out of state again due to his career. I also live an hour away from any TCC campus, without online classes I'm
not sure I would have been able to pursue my degree.
All the instructors are so kind to the students.
As a non-traditional student I was able to find classes that fit my schedule. The teachers and classes I took were
directed to make my life better in some way, whether it be just the knowledge of the classes or the direction to
go for the degree I am attaining. I may be pursuing a degree for management and could possible return to
finish my associates for it.
As this will be my first degree, the encouragement from the faculty was extremely positive in their aid to drive
me to the finish line, so that was very welcome.
Attending TCC as an older student was a little scary. But I have had a wonderful experience and my instructors
have been a huge impact. Dr XXXX XXXX helped encourage study groups in our class and I ended up finding an
amazing group of friends through that. I wish she taught more classes because I would take any she offered!!
Doing online classes has made me much more proficient on the computer and made myself more confident in
doing computer work successfully.
Every professor I encountered were determined to help in any way they could.
For the most part I love the teachers. I wish students cared more.
XXXX XXXX and XXXX XXXX are great instructors.
Great professors in the political science department!
great school, great instructors
I admire the flexibility with classes and the options of having so many online. Many of my professors I idealized
(Dr. XXXX at the Northeast Campus #1), and made me feel confident in my future careers and opportunities. The
academic advisors I spoke to were kind and explained things I wasn't even aware to ask! However, this could
just be my personal experience, but I don't know if the culture of TCC centers around meeting with an advisor
often to help schedule your classes, make a degree plan, explain the transfer steps, etc. I feel it could be pushed
more to seek an advisor as often as one can. However, TCC is about being independent in your school career
and the flexibility of mapping everything out on your own so one doesn't necessarily need an advisor, which I
love autonomy and I appreciate that ability to it's fullest extent. I believe maybe just explaining a little more all
of what a student can seek out in an advisor.
I am so thankful for the online classes that were offered. I work full time and have 2 children and if it weren't for
the online classes, this would not have been possible for me.
I am very thankful for my Professor, she has taught me how to code and what to expect when working for any
facility
I appreciate the amount of professors that have worked in their field of study for many years and are able to
share their experience with their students. It's humbling to hear stories and advice from actual working
professionals and experts that are able to be realistic with real world applications.
I appreciate the online classes. It has enabled me to work on my classwork while my kids are at school, or at
other times that are more convenient.
I appreciated the opportunity to take most of the classes I needed at the Owasso campus. This enabled me to
balance my time better with school and family activities. I do, however wish there were testing facilities, more
advisor office hours, and a textbook pickup option at the Owasso campus.
*Responses are as entered by respondent.
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Positive comments related to instruction* (N=83) (continued)
I attended TCC when I was straight out of high school and it felt like a continuation of high school level courses. I
returned after completing my bachelors to pursue a new route and the classes that were required were
challenging, demanding and incredibly fulfilling. I'm not sure what changes were made, but the classes offered
now are much better than before.
I didn't have high expectations going into TCC right after high school, but I'm very thankful that I chose it over a
university. At TCC, I uncovered my love for English, both in literature and writing. I have had many amazing
professors and opportunities that I wouldn't have otherwise. Traveling to Ireland through the study abroad
program is one of those experiences that I'll never forget! I am thrilled to have obtained a degree, with no debt
waiting for me after I graduate!
I enjoy being able to reconnect with former professors, and being able to have a conversation with them. That
means a lot to a student.
I feel like I have easily achieved my degree with the help of good professors and staff.
I have attended classes at almost every campus of Tulsa Community College and every time I walk in there is
positive energy. Especially at the Northeast Campus, there are always free lunches, meetings, or giveaways.
Every Professor I have had at the Northeast campus has been outstanding. The Professors go out of their way to
make you feel included and want you to be involved.
I have been a student at a couple other colleges, but I have enjoyed my experience here at TCC better than the
others. The professors have been more engaging and provided more resources to help us through our classes
than professors at my previous schools.
I have been gone for a few semesters now, but I was always impressed with the quality of instructors, and the
material learned.
I have been to a few schools and this was by far my favorite. The professors really seem to care about their
students! That is rare at other schools.
I have enjoyed attending classes at TCC, getting the opportunity to make new friends and meeting some
amazing professors during my journey to complete my degree. I believe that TCC has given me the confidents
and has prepared me to continue my education at OSU and help me start my career.
I have enjoyed my classes at TCC. I have taken the majority of my classes online with a couple as blended
classes. I feel that by taking my courses online, I have gained skills on organization, study habits, and discipline
when it comes to getting things done in a timely manner.
I have enjoyed my time here, and I must thank all the teachers I had for opening my mind to different points of
view. I have learned so much here, and some not from books. I will always look back on my time at TCC fondly.
I have enjoyed taking classes at TCC. I always attempt to get the most I can out of each experience and TCC
gave me plenty of opportunities to achieve this.
I have had a great experience at TCC. The classes that I took whether online or in class were very educational
and top quality.
As far as the administrative side of TCC, I can say that it exceeds other institutions. I have also been attending
elsewhere during the same time period and things were never handled as easy and as smoothly as TCC.
The only thing that I think that could be improved upon is being able to talk to someone on the phone more
quickly. I live about 45 minutes away so I depend on phone communication quite a bit, as it is not easy for me to
take off work and drive there during the week. Whenever I have had to call, I always have to leave a message
and it takes a few days to get a return call.
I will say that when I sent an email, it did seem like I received a quicker response.
Again, thank you and I appreciate the school greatly!
I have learned a lot from Professor Dr. XXXX
*Responses are as entered by respondent.
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Positive comments related to instruction* (N=83) (continued)
I have loved attending classes online.
I love the diversity and variety of courses available for general degrees and continuing education. My professors
have been knowledgeable and understanding of working adults.
Interesting classes.
It has been a great atmosphere and great professors, and I love all the American Literature classes I have taken!
It has been great with the teachers that want their students to succeed!
It tested my abilities and I passed the last classes I needed.
It was a great experience being at TCC they helped me tremendously on any questions I needed help with the
food was great and my instructors were amazing
I've had wonderful experiences will all of my teachers at TCC.
Loved all my professors and the diversity of TCC Metro.
Most of the faculty has helped me in getting where I need to be to graduate.
Most recent experience was volunteering at a pageant for disabilities in one of my classes. It was something I've
never done and was really fun for me.
My humanities teacher, Professor XXXX was great.
My instructor Dr. XXXX XXXX was great! He is a great HR professional with a great ability to share his knowledge
and engage his students. I enjoyed learning with him!
My last semester was a struggle to complete because my personal life fell apart, but I can honestly say I had
three of the absolute best, most understanding professors who were committed to helping me be successful
and graduate on time.
My professor was very well knowledgeable on the topic I took for the summer. She really helped me broaden
my way of thinking.
Online learning is high quality and easily accessible with little to no issues and if there were they were resolved
reasonably.
Professor XXXX and XXXX are absolutely amazing! They made my time at TCC incredible.
Professor XXXX made my day
Spanish interpreting professors are amazing! Give XXXX XXXX a raise.
Summer classes have been great and the teachers have been amazing!
TCC has been a great school with great support and professors.
TCC has been an amazing experience for me. Every professor has been extremely helpful and I could tell that
they were passionate about teaching and their students success!
TCC has been beneficial in my reaching my goal. the instructors have been helpful and informative. I plan on
possibly returning to seek another AAS degree in my field.
TCC has definitely been a challenging, yet fun, experience. I am so proud of myself for doing so well and so
happy that SOME of my professors actually cared that their students succeeded and helped them in every way
possible.
TCC is a very good institution. All classes (online/in-class) are well organized and the staff in campus are all
great.
TCC's environment is welcoming and the instructors want you to succeed.
teachers that I had (XXXX XXXX / XXXX XXXX) were wonderful. Very fair, considerate, kind, knowledgeable, and
great instructors. They both care to mot only teach but truly help their student understand.
*Responses are as entered by respondent.
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Positive comments related to instruction* (N=83) (continued)
The ability to take classes online.
The Aviation Center is a fantastic facility with great instructors. TCC needs to promote it more.
The best professors I've ever had has been at TCC. And I've went to TU as well.
The faculty is very friendly and helpful!
The instructors are very helpful and very knowledgeable in the career field.
The legal classes offered were more than I had anticipated and added to my knowledge in the field. The
experience overall was just a tremendous experience and such an addition to anyone working in the legal
community. Thank you.
The online and in class opportunities were extremely beneficial and all instructors were extremely capable and
fair in their presentation of each course. It was a pleasure to pursue my bachelor degree in business at TCC.
The online courses were extremely beneficial to me, and were very enjoyable.
The people are nice and the professor are very helpful.
The professors are amazing! This college offers so many opportunities to the students.
The Professors are great, very knowledgeable and make classes fun to learn
The professors that I had were connected with the needs of the Hispanic community of Tulsa in a way that
facilitated my interaction with several activities that enhanced my learning at TCC. I was able to get real world
experience that opened my thinking to a variety of new exposures that offered the opportunity for career
choices. I worked in an optomitrist's office, assisted with providing health information in local health fairs,
participated in parent teacher conferences at an elementary school and provided translation for dialogue to be
used in television programming.
The professors that TCC has hired on are of great character and knowledge.
The professors want to see you succeed!
The teachers and students that I have had the pleasure to engage with were the best! Love this college the
experience I had!
The teachers I have had have all been so helpful and friendly.I feel like I have really learned here at TCC.
Wonderful classes. I've loved all the professors I've had for psychology.
I loved the online classes, it allowed me to work full time and also pursue my education; and for that I am
grateful.
I really enjoyed the atmosphere and every single Professor I had was of superb quality. The most memorable
experience would be the Route 66 tour with XXXX XXXX.
I really like that you guys offer online courses. It has helped me out a lot.
I was very happy with all of my professors.
I Went to TCC at two very different times in my life and the consistency with the professors and education
received was great.
I'm a full time student at TCC, which is a lot of work, but thanks to the professors I have had, it's been doable.
I've been able to reach my goal of getting my associate's degree and have made friends along the way. My time
at TCC has been an amazing experience and I'm grateful for that.
I'm glad that I decided to come to this community college right after High school. The courses here has helped
me to learn and gain the knowledge that I need to move on to the next courses that are required for my major. I
love most of the instructors here and am very thankful for a caring adviser to helped me plan out my classes.
My recent experience as a TCC student has been amazing I have gained confidence in the career field I plan on
going into by being taught by the sonography professors.
*Responses are as entered by respondent.
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Negative comments related to instruction* (N=32)
As an indigenous student I felt underserved. I felt as if courses such as Oklahoma History were offensive in the
content and perspective it was being taught. As a tribal member I feel as if my life experience alone is what
made me successful at TCC. Not all Native students have that support. I applied online and had no idea what my
next steps were. I had no idea how to navigate the college experience. But I will say, I was able to succeed
because by divine grace, I came across staff and faculty that were more than happy to help me get to where I
was going. But, that connection only happened after I had started classes. So I do want to say the personal
approach the employees at TCC give the school was what mattered the most because the bureaucratic side of
the school if lacking. My first semester here was the bookstore debacle, where books were not ordered. I have
experienced too many less than positive feelings with the book store. From issues with getting loose leaf copies
to IncludED and all inclusive access. TCC is my home and it was not a stepping stone for me, but a spring board.
The professors need to understand that even though (we) are already working in the nursing profession, (we) all
come from various backgrounds, in which some our skill sets are not required and may need more
time/explanation to perfect.
The quality of professors tcc has are terrible. I have a small handful of professors I found kind, helpful and
actually learned from.
Very Stressing in two lab classes.
I enjoyed attending Tulsa Community College for the most part. My only negative comment is that some
professors in my specific major felt as if they were lacking effort. Did not challenge me to my fullest and only
one professor taught the specific class so I had no other choice but to take them. Besides that I enjoyed
attending TCC.
I enjoyed many of the classes I took, Although some of them were a little too easy and the professor did not
seem to really care if we showed up and accepted late work etc. Overall it was a pretty nice experience. Made a
couple friends along the way and learn many things.
I had a very positive experience at TCC with one exception. The lady who taught the Managerial Accounting
class was obnoxious and I eventually just dropped the class. I am not four years old and prefer not be treated
that way. She needs professional communications training.
I have had some great professors but a couple have been rude and very unprofessional
I really enjoy attending TCC. The instructors there were very nice and very helpful. Attending TCC made me feel
as if someone actually cared about by education which pushed me to doing better. The only negative
experience I had would be having an instructor with a 50 page syllabus explaining how their class is not going to
be easy and how they have extra "busy work" activities planned so that you won't think it's easy. Then on top of
all that treating the class as if it was middle school by having way too much control over when we can work on
assignments and how we take the test. Now I'm all for having the test timed and I'm all for having it open book
or no book but to only allow us to see one question at a time and not allowing us to go back and change any
answers after doing all that work on 3-4 chapters is just elementary in my opinion. I felt as if she was going out
of the way to prove that her class wasn't going to be easy and It's wasn't a hard class just a busy class and the
drama of dealing with someone with serious control issues with something to prove.
It is ridiculous that many of the classes that I would like to take are only offered during the day. Online or at
least evening classes need to be offered for every course. You do not make it easy for a full time working adult.
*Responses are as entered by respondent.

TCC Institutional Research & Assessment September 2019 SR -1819-3738

P a g e | 28

Negative comments related to instruction* (N=32) (continued)
It took my 5 years to complete my degree because I could take 2 classes per semester with my busy work
schedule. The online classes were not organized very well at first but as the years went on TCC changed
dramatically with the Online Learning experience and it became much more organized and user friendly. I
enjoyed my professors and the help and support they gave.
I was able to keep my grades at an A level for the most part and was invited to join the Honor Society of Phi
Theta Kappa. I will graduate with honor from TCC. It was an overall good experience and created growth in my
personal self as well as my job. I received 2 promotions at work during my studies at TCC and I believe it was
due in part to my educational growth and personal growth.
It was easier than high school, but it taught me less.
Last semester my Nutrition teacher was a joke. She was not organize at all.
Many test heavy classes and lazy teachers who are choosy about their scheduales.
Most professors are awesome. I ran across one professor my whole time at TCC who treated people like crap
and that was my one and only class I ever dropped.
My experience at TCC has been fine for the most part. My only complaint is that sometimes faculty are not
given correct information which makes it hard to navigate or plan a semester with a weak link in the chain so to
speak.
My professors were all fantastic, minus one that we as a class have addressed issues with to the program
director. I wish there was better information given to returning students. I wasted a lot of time thinking I had to
go to orientation and to a counselor. I waited for about an hour just for an advisor to tell me to apply for classes
online, although my emails all said that it was mandatory I see an advisor. That needs a lot of work.
Not all my professors were the best but it come with college, however the ones a listed were the absolute best.
Overall, I loved my instructors. They were good professors, kindred people, and knowledgeable in their field.
The only exception to this, would be my Anatomy instructor. I do think that TCC needs to get better instructors
for Anatomy, especially at Southeast campus.
Professors need more cultural training
Quality of instructor was very hit or miss. Some (XXXX XXXX), were great while others were mean and
confrontational
Repeatedly being told to quit my job while in my program was incredibly disrespectful, condescending, and
discouraging. I was shocked that a community college would demand such a thing. If I had the financial stability
to quit my job and go to school full time then I would have just attended a four year university.
Some of the courses that I took that were required for my degree path were very similar to each other. It may
be due to the courses having the same instructors for each class?
Some of the faculty are not the greatest educators despite their own educational histories
Some professors could use a little help with treating people better, respectfully, equally and not singling out
certain individuals due to their own personal reasons because it is very discouraging.
Some TCC professors I have encountered are lacking in communication skills. A few professors refuse to help me
understand an assignment if I dont understand it completely from the original assignment. They also try there
hardest to not meet during there "office hours" so they dont have to come in. I think ALL professors in the
future should have better communication skills.
Tcc has been great a little hard on people with disabilities , the teachers are not the best with letting students
accommodate. also the school is not well for access. other than that its been a rough 5 years but I'm graduating.
*Responses are as entered by respondent.
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Negative comments related to instruction* (N=32) (continued)
Tcc is awesome place to go to school. I just wish they look more into the teachers who have a lot of withdraw
rates and took it more seriously. A couple of my teaches really did not care about the students success and was
very negative when the students gave feed back. If a teachers class starts with 20 students and the class is down
to 5 students there is something wrong with their teaching method. When students withdraw to take another
professor this hinders their finical-aid an slows down the process of graduating. Also, some students pay out of
pocket. I just wish all teachers taught the same in each subject. But Overall, this is a good college to attend I
have learned allot and met some pretty cool people.
TCC was at first easy, but it quickly became challenging. The general education classes felt like I was retaking my
high school courses. However, when I began to take classes for my major, the classes/coursework became a
different story. For example, math and programming classes such as Calculus and C language are much harder
than any previous classes I've taken before. It would take hours just to complete an assignment or two unlike
when I could get several assignments done for an general education course within such time.
Teachers could be better
The advanced courses became repetitive. Especially if taught by the same instructor. It feels like I've wasted
time getting a reiteration in concepts already covered in other courses.
The math professors tended to be the worst of the professors because they were not able to break down
material simply as most others did.
*Responses are as entered by respondent.
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Positive comments related to programs* (N=18)
As a student who has struggled even through high school with Algebra and other advanced math courses, I was
happy to see Quantitative Reasoning added to the coursework. It is more practical for everyday life and is more
palatable for the mathmatically challenged.
As a Tulsa Achieves student, TCC has given me a positive start on adulthood. It has allowed me to stay positive
in my studies knowing that there is not a financial burden awaiting graduation. TCC has taught me how to
become a responsible adult and has given me a jump-start on my career. The requirement of volunteering for
Tulsa Achieves has given me many positive experiences and wonderful mentors. I am so thankful for TCC and
the Tulsa Achieves program!
Being in the Honors Program has helped me in many ways, and I grew as a scholar who has a thirst for
knowledge.
I believe that my experiences at Tulsa Community College were valuable and helped prepare me for my chosen
career of nursing. There are always things that can be improved upon in a program but I felt as thought the
students success was a primary concern for the instructors within the career mobility nursing program.
I enjoyed my time at TCC. The child development staff is awesome and they are very professional and
knowledgeable about the area of child development. The instructors are great!
I had an amazing experience at tcc . I was also a bridging the gap scholar that helped me find my way through .
I have really liked the respiratory program and feel i have learned a lot. I see it only getting better.
I have thoroughly enjoyed my time at TCC and will miss my classmates and professors. I have made some
lifelong friends while attending school and I'm looking forward to getting back into the workforce and using my
new knowledge and the new degree to help me find the perfect job!
I love the Art Team of Instructors at TCC.
I love the program I chose to become a part of, and the instructors are knowledgeable and thorough with what
they teach us. They want us to succeed and be the best at what we do. However, I do wish we had more lab
time to really practice what we learn so we can be better assets to the healthcare system.
TCC and the Bridging the Gap scholarship has allowed me to graduate debt free!!!!
The Aviation Program is one of the best I've seen, and the school should do more to promote it. So many people
I've talked to had no idea TCC had a flight school.
The nursing program has well prepared me for my future as a nurse.
The Scholar's for Excellence program in Childcare that TCC provides is incredible. It has helped me so much in
my career goals and the process of working with a coordinator made me much more comfortable navigating
through school.
The sonography program is very well rounded and I am glad I chose TCC to pursue this degree.
Tulsa achieves is a good program
I really loved my time at TCC. Within my department, everyone wanted to be there and was intentional about
knowing you. They were all devoted to creating the highest level of work that they could. The administration
was always prompt in returning emails and communicating when I needed help.
*Responses are as entered by respondent.
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Positive comments related to programs* (N=18) (continued)
Needed two classes to finish my degree that I started in 1984.I haven't been able to attend school for over 10
years to finish my last class. Had to re-declare my major and take one extra class, but there was a perfect
programming class to fill a skills gap.
Everything went smooth!! Very excited to finally finish.
*Responses are as entered by respondent.
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Negative comments related to programs* (N=16)
The respiratory department needs more resources and funding, I was able to make it through the program but
was not able to get the experience or as much knowledge that I thought I would because the program lacks
these two.
There needs to be more classes offered in line with Spanish for Communications that go with each Spanish I, II,
III, IV. I was only able to take Spanish for Communication I and II. Spanish for Communications III and IV never
made.
I belive That the nursing program should be ranked in a way that healthcare expierence is part of the ranking
system. I have Been in the medical field for 7 years as a tech, anesthesia tech And now and endoscopy tech. As
a single mother working full time I know that I want to be a nurse. I am in the field and i am Determined to
become one no matter how long it takes. I feel as if my knowledge and years in the medical field should be
Acknowledged and taken into consideration.
I enjoyed the TCC nursing program very much how ever there were some instructors that were racist and
completely rude.
I feel As if the nursing program should score points for individuals who are pursing a pre nursing degree.
I feel like my TCC experience was different than the average student due to being in a very specific program. It
helped me to have a productive experience at TCC (to be working towards a specific degree). I feel as though
things could have been a little better in regard to professor quality because when I started my program I was
informed that my professors had only been notified a week before classes began that they were going to teach
that semester. It sort of caused some bumps along the road as I didn't feel as though some of my professors
were as prepared as they could be, but I tried to give grace because they frankly hadn't had the time to prepare
properly.
I feel like TCC was not at all supportive of the Respiratory Care Program. There is such a dire need for
Respiratory Therapist in the community I would think that TCC would want to produce the best RT's.
Unfortunately, the school has not provided enough classroom space for the program or technical support when
compared to the other allied health programs.
I have been a student off and on since August 2008 and received my Associates Degree in Business in December
2015. I have since been working on an Accounting degree as time permits and in December 2017, I wound up
withdrawing as my husband was having heart surgery, this was and is a life changing event for him and me. I
took a year off and when I got laid off October 2018 I signed up for classes this spring to finish my Accounting
degree and I passed Spring semester with A's and went to check on my degree and found out that I was no
longer under that catalog year. I was very disappointed to say the least but since I am not a quitter, I will be
finishing up on another degree instead. I still have that knowledge from the classes which I consider a win;
however, I wonder that perhaps in the future, if there could be a review of this. I think that if a student and or
family is facing life changing illness or injuries, that perhaps this should be taken into consideration with regards
to catalog year and students completion year. It is hard work to go to school and juggle that with other
responsibilities.
I was a dual major at TCC and enrolled for my Associates of Science and as a Nursing Applicant. It was frustrating
to be denied by the Nursing program due to "large amount of applicants" my graduating semester. I now have
to attend a different university with different requirements in hopes to enter their nursing program. I would
have preferred to continue my enrollment with TCC as a nursing student and then transfer to a 4 year university
to completed my bachelors degree.
I was disappointed that my completion of the Spanish Medical Interpreting program was delayed four months
by "not enough student enrollment" to warrant the class. This was a big inconvenience in my personal
scheduling and caused a refund and re-enrollment with payment again for the course. This was very
unprofessional and a failure to deliver what I signed up for at my original enrollment and program plan.
*Responses are as entered by respondent.
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Negative comments related to programs* (N=16) (continued)
I wasn't a great student, but some of my failures were due to working extra nights and weekends. I left classes
without dropping them, I wish there was a forgiveness feature. But I finally made it.
If possible, work on communication regarding advising and Tulsa Achieves.
It is my opinion that the Phlebotomy Program should be split into two semesters: one semester for the book
work/theory portion of the course and one semester entirely devoted to the clinical portion of the course. I feel
that more clinical time is needed to become proficient at phlebotomy and the related tasks.
Not too happy about the Math choices and changes.
Respiratory Care program needs fixing
The nursing program overall was wonderful, however I strongly encourage the adult health 2 faculty be looked
at. Many of my classmates had horrible experiences with them.
*Responses are as entered by respondent.
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Positive comments related to services* (N=25)
Everyone at TCC is awesome. I had so much help getting enrolled and getting reenrolled I hardly had to do
anything.
Great staff and advisors
great staff at advisement. thank you.
I had an excellent experience. Academic Advisement was helpful on keeping me on my goals and helping me to
accomplish them by my desired timeline.
I have been attending NSU for the last 3 semester, and I have to say I appreciate the advising department and
the professors at TCC. I definitely feel more appreciated at TCC.
I love how easy everything was to get around and get to class and just the overall guidance
In the past, I have not had any luck with any advisors, but recently, when applying for graduating I was able to
meet with one that was friendly, helpful, and considerate.
I've taken classes at 2 other Institutions and TCC made me feel at home since day 1. They did everything they
could to enroll me without a hitch, helped me with all my crazy financial aid issues, and made me feel like I
wasn't alone.
Loved my first college experience and the staff who were very friendly and informative.
My Advisor Eric was really kind and went out of his way to make sure my classes and plans were working for me.
My most recent experience was with transcript evaluation. After 2 weeks, my transcript had not been
evaluated. Luckily, my advisor was able to get that taken care of for me on my behalf.
People at TCC are willing to help as long as you ask for it.
TCC does a great job with accommodating for Deaf and Hard of Hearing students and faculty. Thank you for
your commitment to communication access!!
TCC has been a great experience for me and the staff at BTG have been so helpful. My teachers have been great
as well!
The advisor's have completely helped with setting my career path.
The new advisors were more helpful than the previous advisors I had, which made certain information more
clear.
The writing center helped me get ideas on my papers. A lot of helps
There are people willing to help you just have to ask.
There was no stress getting through everything. Everyone is there to help you achieve your goals.
I started TCC in 1997 as a college freshman right out of high school. I made mistakes and didn't take college
seriously. I quit and got married and had a family at 20 and started working full time. The summer of 2017 I
decided it was time I look into finishing what I started 20 years earlier. I had to appeal financial aid and go
through lots of hoops in order to go back to school. My mistakes from 20 years earlier affected my GPA and my
financial aid. I will say it was discouraging at first but I got everything in order and appealed and received
financial aid. My experience as an adult is completely different as a student right out of high school. Being in
classes with other adults instead of young kids also makes the learning experience different.
I thought I wasn't going to graduate in two years but the advisors has really helped me to map out my schedule
and everything to make sure I do graduate
I was able to complete my associate degree in only one year as a full-time student. I appreciate the support
from staff and their willingness to help me.
I'm thankful for advisors that helped me through the whole process
*Responses are as entered by respondent.
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Positive comments related to services* (N=25) (continued)
If you apply yourself the education is worth while.
In order for me to get career-related experience I had to seek out opportunities myself, which is kind of how life
works. I'm glad I got to learn that instead of having stuff just handed over to me.
Overall, my time at TCC was very pleasant. I took all online classes, and I only had issues with one professor! It
was evident the employees care about the students. Each time I went on campus for advising appointments, I
was greeted kindly. TCC is a very well-rounded institution. It has many ways for students to get involved. Keep
doing what you are doing!
*Responses are as entered by respondent.
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Negative comments related to services* (N=28)
As always, this semester I ran into issues with financial aid. It seems that the business side of the college is very
disorganized. However, the instructors and courses I have always had a pleasant experience with. I'm pleased
with the classes I've completed and overall satisfied with my experience.
Besides that fact that an advisor made me take two classes I was not suppose to my experience was okay. I was
suppose to graduate earlier but I am not thanks to that advisor for wasting my time and money.
XXXX XXXX who is the Director of Student Life Tulsa Community College informed me that TCC is not able to
approve my Student Travel for the Phi Beta Lambda national trip past summer. When I tried to get clear
answers he totally ignored my emails and did not respond to my email at all.
Employees who work in financial aid and enrollment need to be more friendlier and helpful. As a new student,
many of times they acted as if students are suppose to already know their answers to questions.
I am very irritated about my situation over the winter break. I had enrolled in statistics the first week I was able,
which is the first week possible because I had so many credits. It wasn't til after finals were over I apparently
received an email saying I had been dropped from the class. Because the email is not easily accessible, because I
can't seem to sync it to any devices and therefore have to actually go online, I didn't see this until the Friday
before classes started. All I needed was a one page form that once it went through I was somehow registered
into the next online class which was accelerated. I had never done an online class before and I really didn't want
to have to do one. I'm really upset with how the whole thing was handled, especially since I was already paying
you for the class.
I attended TCC for 3 years. I received financial aid as well as Tulsa Achieves for 2 semesters. I did my volunteer
hours for those 2 semesters. Little did I know, whether or not I was receiving money from Tulsa Achieves, I
would still have to volunteer every semester I attended TCC. After talking to someone in the TA department, she
informed me that it states this in the agreement. After reviewing the agreement, I was unable to find anywhere
that said students will have to continue volunteering whether or not they received assistance from TA. I called
back to let them know it wasn't anywhere in the agreement and they said that I still have to volunteer. I think
that it should explicitly say in the agreement that students sign that even though you're still enrolled in the TA
program and NOT receiving financial aid, you still have to volunteer each year you attend. I paid out of pocket
for 4 semesters at TCC and should not have to volunteer when I paid out of pocket just because I was still
enrolled in TA.
The only effective way to communicate with an advisor is to show up at their door. They never answer the
phone or emails. Also the communication between department heads and advisors is horrible. My Dept head
said I qualify for several certificates in addition to my degree, but the advisors say I do not. This reduces the
value if attending your school if i do not get the certificates in addition to my degree
The only thing I did not like at TCC was financial aid. They are hard to get a hold of and they hang on to loan
money an excessive amount of time. When I went to a 4 year college they gave us our money we borrowed 2
weeks before school. This is the worst as you cant get books etc for school unless you have the money or want
to spend double at the book store. I would really look at how you handle the money for students, because it
was honestly maddening.
The only time I even spoke with my assigned adviser was a couple of form eblast she would send out. I replied
saying I was already done.
The South campus math lab did not have a precal tutor the one time I went.
the people at the bursar and financial aid desks need to learn to work with each other. I dreaded every time I
had to speak with one of them. one day, both desks sent me back and forth to the other desk.
*Responses are as entered by respondent.
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Negative comments related to services* (N=28) (continued)
There was a hold on my account. When I spoke to someone in the registars office, they said they needed my
high school transcript. I requested my transcript. My High School dropped the ball and when I met with
Benjamin Bryson, had to go to the registars office about the hold. Come to find out the hold was my TCC
transcript from previous attendance. The person I spoke with solved the issue.
They were ok, some instructors were great, some not so much. Staff at TCC were not as helpful as I would have
liked. Not as friendly as I would have liked. Seemed inconvenienced.
VERY disappointed in my correspondence with the adviser. I was in contact and she should have told me the
deadline in her email!
When talking to a Financial Advisor this last time she was the ONLY ONE who told me I had the ability to
graduate at this moment. All the others just kept leading me in different directions. It was a little stressful that
annoying that they are not all more on the same page. Thank you to this last lady that showed me ALL my
options.
I have mostly enjoyed my time at TCC. However, I have had many frustrating experiences with communication
problems between advising, Tulsa Achieves, and the Music Department, as well as a lack of communication
between advising and their students. I'm extremely grateful for the opportunity I received through Tulsa
Achieves, but there was little information about what to do once it runs out and I was thrown into the dark,
expecting to know what to do right off the bat.
I have not received any information on getting Certified to teach or who I need to contact at the OU transfer
program. I feel insignificant and I feel like the advisors do enough to get you out of their office. I am super
frustrated with the process because I do not even know what I need to be doing or how to go about doing it. I
have contacted my advisor regarding graduation and gotten no response that is helpful in the situation. It is
confusing and a disappointment.
I love TCC for the wide variety and class options. I could work around my job schedule while still getting to finish
school. However feel like the advisors aren't always on the same track, some could answer my questions and
some had no idea.
I mapped out my degree for myself, but I know not every student knows how or can do this. My assigned
advisor never reached out to me until my final semester. I saw random advisors when I had to in order to enroll
for the following semester. I just know some students need that guidance and if everyone is assigned an
advisor, they should reach out more than once in the 6 semesters a student attends.
I really hate that TCC has taken away phone numbers for offices like advising. They direct you to Call2000 which
is not even remotely helpful unless you're having an IT issue. Not to say they didn't try to help me as much as
they could, but they just weren't the people with access/knowledge about certain topics.
I really wish the daily adviser's would have been on the same page. I didn't start communications with my
majors adviser until the middle of fall of 2018. To get everything accomplished I went to random and different
advisers and I would be given different answers regarding my questions.
I wish for the future students that the degree Path that they choose would be more clearly defined.
I would like to see deep discounts or free tuition for senior citizens. The $400/class is quite high for those on
fixed incomes or Social Security income but seniors often have time to learn new skills or polish pre-learned
skills in order to continue to offer their time and talents to the community.
Seniors have much to offer in the way of lifetime experience and wisdom that comes with age but high tuition is
a barrier. If graduating high school students can attend TCC free of charge, why not Senior Citizens??
I'm grateful for my education. I had to fight my way through. No two people on any given campus will give you
the same information as the other.
*Responses are as entered by respondent.
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Negative comments related to services* (N=28) (continued)
Most of the course work was fine failure on the administration end, cost me units and significant amounts of
time for failing to mention the ability to test out of classes. And a lack of interest in allowing transfer credits
from out of state to qualify for general ed.
Need more knowledgeable advisors; they need to know more about finding the required prerequisites for
programs. I was told to take one I didnt need and wasted my time and money.
Stressful, I couldn't enrolled in any classes, which TCC Administrator never viewed all my transcripts from three
different campuses, which they postpone it for almost a whole year. Before that, one email states that I need to
submit all my transcripts after enrolling at TCC, which it took me two to three tries from three different
campuses to get my transcripts officially sent through. The technical advisors told me that it was a technically
problem from the receiving end (at TCC) to "officially" accepts my transcripts. I personally have to mail most of
my transcripts to myself and submitted in person. On the same hand, I have to go and personally meet with an
academic advisor and asked them to approve my transcripts, which, if I recalled, there no email advising me to
take the next steps. In short, TCC is not very reliable for transferring students from out of state.
The engineering program at TCC is very disagreeable. For the most part, there is no engineering tutors or any
help in the math and science department. As quoted (to some degree) from the math and science department
"Go ask your instructor for help, we can't officially help with engineering/science courses because of the
technicality difference between engineering and science".
The behind the scenes things like admissions and financial aid have always been a mess and really wasted a lot
of my time over the years of attending TCC because you all couldn't get your “stuff” together
The financial aid system is not communicated well and many students worry about it constantly. The website
needs an all-around update to user-friendliness.
*Responses are as entered by respondent.
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Miscellaneous comments* (N=8)
Before you give any other 6 figure administrator another raise, give the instructors one. Every one I have had
has always been passionate, well-informed, and well-intentioned.
Conversations with my Intro to Business led me to change my mindset about seeking my degree. Professor XXXX
probably thought that he was giving good advice but for me it was much needed and path altering.
I have been attending TCC for two and a half years. When I first started, I was only looking at trying to
accomplish college. I had two brain surgeries, multiple TIA's, and a stroke between 2010 and 2013. I didn't know
if I could overcome my disabilities and maintain college. So far I have no only maintained but I have
accomplished many task. I cannot say that I haven't struggled through some of it but I never let it take it away.
I recently went to my adviser to change my major from English to Liberal Arts. In order to finish out TCC for the
Summer of 2019.
I wish I utilized the library more and worked one on one with an advisor my first year. Ended up taking classes
that didn't apply to degree.
I would love for the Owasso Campus to have more classes offered there, especially because I will be returning
for another associates degree.
It has been a long journey, and I will be the first in my family to receive some form of college degree. I
accomplished this while working a full time job, raising two children, all while at the beginning of my journey
going through a divorce. I never gave up, but I had my family, friends, and coworkers behind me the whole time.
Just trying to get thru the semester and graduate and find a job
*Responses are as entered by respondent.
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Did anyone at TCC make a positive impact on you? If so, please provide their name(s).*
Aaron Kennedy
Adam Carnes
Ahmed Gad
Aimee Francois

Alexa Larson

Alfredo Sampayo

Alicia Uddin

Alison Rossi

Allen Culpepper

Allison Wade

Amber Chase

Amber Mullins

Amy Kesner

Ana Trujano

Ande Degacomo

Andrea Peverly

Andrew England

Andrew Marshall

Angela Sivadon

Ann Malloy

Anna Page

Anne Cross

Anne Fisher

Annie Sauber

Anthony O'Connor

Antonio Alonso

April Merril

Arthur Benson

Arthur Churchill

Artie Bell

Ashley Adams

Ashley Jabs

Ashley White

Benjamin Bryson

Benjamin Hooks

Beth Coppoc

Beth Tenney

Beth Thompson

Bethany Frank

Betty Clark

Beverly Bailey

Bill Esmeyer

Bobi Raney

Brain Coppedge

Brandon Perry

Brandy Cooper

Brandy Roulet

Brian Benson

Brian Booth

Brian Nick

Brian Potter

Brian Taylor

Brittany Engles

Bruce Singer

Bud Thurman

Cami Contreras

Carla Hinkle

Carlos Ize

Carol Ebrahimi

Carol Smith

Carolyn Conley

Cathy Campbell

Cesar Pena

Chad Landgraf

Chandra Carpenter

Charlotte Ker

Chelsea Gibson

Cheryl Bedford

Cheryl Nems

Chief Donald Brown

Chris Beswick

Christie Meziere

Christine Thompson

Christopher Perkins

Christopher Perskins

Clay Darnell

Clint Crowe

Cody Coonce

Connie Dollens

Corrie Kanenberg

Craig Brown

Cristiana Prado

Cristina Umezawa

Cynthia Rich

Daniel Decker

Danielle lupton

Darrel Combs

Darren Lunlow

David Adams

David Charlson

David LeCount

David Paige

David Poth

Davis Sloan

Dawn Parton

Dawn Partons

DeAnna Cooper

Debbie Deibert

Diana Allen

Diana Porneala

Diana Spencer

Diane Downes

Diane Harris

Diane Potts

Don Hastings

Don Mathieson

Donald Schiller

Dorothy Minor

Dorothy Moaliitele

Drew Dyke

Drew England

Dusti Sloan

Dusty Bailey

Dwayne Dickens

*Names are as entered by respondent.
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Did anyone at TCC make a positive impact on you? If so, please provide their name(s).* (continued)
Dwayne Pass

Eddy Wendy

Edwin Villert

Elizabeth Himes

Emily Bruza

Emily Quinn

Eric Butson

Eric Saulneir

Erica Parker

Erin Rappeleye

Erin Reed

Esteban Aldarando

Ethan Rolen

Eunice Tarver

Evelyn Henry

Fernando Rodriguez

Franciose Sullivan

Fumie Horne

Gail Livengood

Gary Braswell

Gary Crafton

Gary Keck

Gary Wescott

Gary Young

Gayle Cude

George Black

George Patterson

George Taylor

Gifty Benson

Ginelle Gordon

Glenda Summerlin

Glenn Jones

Glenna Cooper

Gloria Kirkpatrick

Greg Anderson

Greg Stone

Heather Taylor

Heather Wilburn

Heidi Rigert

Hussien Khattab

Ivan Griffin

Jamee Oney

James Boyne

James Carmen

James Jackson

James Liley

James Whitmer

Jamie Blevins

Jamie Holmes

Jan Barnett

Jan Clayton

Jan Nolen

Jane Storm

Jane Warren

Janet Jackson

Janice O'Meilia

Janine Jensen

Jeff Holts

Jeff Lee

Jeffery Stuckey

Jennifer Champion

Jennifer Dillard

Jennifer Kneafsey

Jennifer McMahon

Jenny Guy

Jerilyn Schultz

Jerrilynn Eisenhour

Jerry Goodwin

Jerry Manley

Jessica Dillard

Jessica Price

Jill Davis

Jim Maxson

Jim Strother

John Nelson

John Travers

Johnathan Frazee

Jon Boyne

Jon Tanzey

Jonathan Marlow

Joseph Boyne

Joseph Dickens

Joseph Green

Josh Parrish

Josh Turley

Joshua Baker

Joshua Hann

Judith Cox

Judy Stephenson

Judyth Gulden

Julie Hall

Julie Luscomb

Julie Porterfield

Justin Alexander

Justin Yates

Kara Ryan-Johnson

Kassey Steele

Kaste Jewel

Katherine Moore

Kathleen Edwards

Kathy Daily

Kathy Mcanally

Kay Bradley

Kaylee Huerta

Keilah Deatherage

Kelie Shultz

Kelly Allen

Kelly Brasfield

Kelly Clark

Kelsey Holder

Ken Clayney

*Names are as entered by respondent.
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Did anyone at TCC make a positive impact on you? If so, please provide their name(s).* (continued)
Ken Woods

Kenneth Loveland

Kenny Facet

Kerrie Monahan

Kerry Jones

Kerry Masterson

Kimberley Daniels

Kirk Brewer

Kisha Bogle

Knox Brown

Krena White

Kristen Marengoni

Kristi Dunn

Kristie Coleman

Kristin Matthews

Kyle Kemp

Lance Phillips

Landon Schultz

Lani Ingram-Senyard

Larson Thorsich

Latondray Williams

Latoya Johnson

Laura Cowan

Lauren Baker

Lauri Centauri

Lauri Jones

Lawrence Roseborough

Leigh Gulley

Leslie Ferguson

Leslie Guthrie

Linda Hoyt

Linda Lyons-Coyle

Linda Perry Montgomery

Lindsey Barbour

Lisa Brandon

Lisa Gerow

Lisa Isgrigg

Lisa Leifield

lly Huggard

Logan Phillips

Lori Coggins

Lori Knight

Lydia Alpert

Lyle Swift

Lynn Richmond

Madison Keller

Marc Cogman

Margaret Lee

Mariko Takahashi

Marilee D Magnuson

Marilyn Goff

Mark Frank

Mark Patz

Mark Swanson

Mark Tate

Martin Bregman

Mary Broyles

Mary Burnett

Mary Cantrell

Mary Mansfield

Mary Phillips

Matt Albright

Matt Campbell

Matt Mounger

Matt Smith

Matt Wise

Matthew Edwards

Megan Cottom

Megan Parenteau

Melanie Heffington

Melinda Bennett

Melissa Masse

Melissa Schad

Mellisa Gieles

Michael Harris

Michael Moore

Michael Parrish

Michael Singletary

Michael Speck

Micheal Burchurt

Micheal Holloway

Micheal McRuiz

Michelle Diemart

Michelle Dixon

Michelle Ogan

Mike Buchert

Mike Easley

Mike Gassett

Miles Bewley

Milliard Pickering

Millie Ann Taft

Mirza Shahivand

Misty Elliott

Molly Farley

Molly McFadden

Mona Easterling

Nahid Lowrey

Nancy Vitali

Nash McQuarters

Neil Enis

Nekki Reagan-Neeley

Niaomi Mendus

Nick Dean

Nikki Givens

Noah Boswell

Noah Singer

Odelia Pena

Paddy Swiney

Pam Imhoff

Pam Kannaday

Pamela Rink

Pamela Webb

Pat Farrell

Patricia Trusty

*Names are as entered by respondent.
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Did anyone at TCC make a positive impact on you? If so, please provide their name(s).* (continued)
Patrick Idwassi

Patrick Thornton

Patty Smith

Paul Glancy

Paul Glancy

Paul Zintgraff

Paula Millican

Paulette Ramsey

Peggy Burke

Penny Stack

Perri Montgomery

Rachel Bright

Rachel Longacre

Rae Lynn Butler

Randall Loudamy

Rebecca Hankins

Rebecca Legleiter

Reid Bennett

Rhiannon Gonzalez

Rhiannon Sullivan

Rhoda Smietanski

Rhonda Davis

Rhonda Wilhite

Richard Ketchum

Rita Carbuhn

Robert DeLozier

Robert Hohulski

Robert Lee

Robert Lindhorst

Robert Pendergrass

Roberto Maduro

Rosario Paredes

Rose Turner

Roya Namavar

Ruby Marshall

Ruby Wilcox

Russell Sowell

Ruth Wilcox

Ryan Craig

Ryan Johnson

Ryan Stilson

Sandra Smith

Sandra Zingo

Sarah Plunkett

Sasha Townsend

Sean Peevsasser

Sergey Dezhnyuk

Sharolyn Wallace

Sharon Bebout-Shatwell

Sharon Beets

Sharon Limas

Shelby Calkins

Shelly Huggard

Sheree Davis

Sloan Davis

Staci Quant

Stacy King

Stacy Nobles

Stephanie Kelle

Stephanie Youngblood

Stephen English

Steve Perdue

Steven Okapal

Steven Woods

Susan Kamphaus

Susan Neubauer

Susanne Pickering

Suzanne Reese

Suzy Oliver

Sydnee Pockrus

Sydney Moyers

Sydney Teel

Sylvia Muse

Terri Alonso

Terri Brosett

Terry Bell

Terry Daniels

Theresa Thompson

Thesha Zeigler

Thomas Wallis

Tiffany Engel

Tim DeGeer

Tim Fernandez

Timothy Jamal

Timothy Ungerman

Tina Pena

Tinisha Mitchell

Tommy Chesbro

Tommy Crall

Tommy Henderson

Toney Miller

Tony Alonso

Tony Nelson

Tonya Dunn

Tracey Jackson

Tracie Rodriguez

Tracy Ballinger

Tracy Lewis

Travis White

Ty Harrell

Tyann Scace

Valerie O'Brien

Vernel Laws

Vickie Robison

Victor Lagorce

Virgina Garrett Cannon

Walid Shihabi

Wanda Bunch

Wayne Frazee

Wendy Eddy

Wesley Crenshaw

Wesley Mosier

Will Smith

Wilma Harris

Yolanda Goff

Yolanda Williams

*Names are as entered by respondent.
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Appendix A
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